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Addressing Speaking Anxiety
with an Al Chatbot -

GeneralTask:

Explore, how Al can be used to support learners who experience foreign language speaking anxiety.
Therefore, analyze the anxiety problem, experience Al-supported speaking practice, design an anxiety-
sensitive speaking activity, and reflect on the risks and teacher’s responsibilities.

TaskSteps:

Form small groups and decide on an age group your teaching. Identify typical
V\:grm'uP triggers for speaking anxiety at this age and describe how anxiety affects
min
participation, pronunciation, and confidence in class.

Briefly discuss why Al-supported speaking practice might reduce anxiety.

interact with an Al chatbot (e.g. ChatGPT, Claude, Gemini) in English for several Chat with Al
turns. Focus on how the interaction feels compared to classroom speaking and pay
attention to the clarity and tone of the feedbackyou receive.

Discuss in your group whether the Al reduced pressure, increased confidence, or

15min

created new uncertainties.

Create a Task Based on your experience, design a short classroom speaking sequence in which
10min Al serves as a preparation or renearsal tool before real peer interaction. Decide at
which stage Al is used, what learners practice with it, and how you ensure a
transition to authentic communication. Make sure that Al supports confidence

building but does not replace human interaction.

Discuss potential risks such as overreliance on Al, avoidance of real coonmunication,

or misleading feedback. Formulate one clear sentence you would say to learers to Reflection
define the role and limits of Al in speaking practice. Be prepared to briefly report one 10min
anxiety trigger, one Al-supported solution, and one pedagogical boundaryyou

consider essential.



