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[image: ]Activity 1: Strategies to deal with problems of understanding 
 5 min.
The following sentences are scrambled. Put the words into the right order and write the correct sentences in the lines below the scrambled ones.
Then, match the sentences and the strategies they represent by writing the number of the strategy into the box next to the sentence. The first one has been done for you.

	A. SPEAKER
	Strategy

	1. Perhaps to what help illustrate an example I mean by may X
	Perhaps an example may help to illustrate what I mean by X
	⃝

	2. with you still Are me? 
	_________________________________________________________________
	⃝

	3. again explain that you like me to Would?
	_________________________________________________________________
	⃝

	4. questions so Any far?
	_________________________________________________________________
	⃝

	5. explain somebody else how got an idea to Has what X means?
	________________________________________________________________
	________________________________________________________________
	⃝

	6.  (
SPEAKERS
’
 STRATEGIES
A. 
Giving an
 example
B. 
Checking understanding
C. 
Offering repetition/rephrasing
D. 
Mentioning the misunderstanding e
x
plicitly 
E.
Asking sb. else for help
F.
Encouraging questions
)Oh, misunderstanding was maybe a this. position didn’t criticize your mean to I. 
	________________________________________________________________
	________________________________________________________________
	⃝







	B. LISTENER
	Strategy

	1. example perhaps you what Could give an what X you mean by to illustrate? ____________________________________________________________________
____________________________________________________________________
	⃝

	2. you, interrupting but… Sorry for
____________________________________________________________________
____________________________________________________________________
	⃝

	3. fast too was That a bit. repeat you Could please that?
____________________________________________________________________
	⃝

	4. correctly if I got me Let just check that. implying you that… Are
____________________________________________________________________
____________________________________________________________________
	⃝

	5. problem understanding Excuse me what about you said have a I
____________________________________________________________________
____________________________________________________________________
	⃝

	6. quite get what between A and B the difference I didn’t you said about. explain please try to that more in detail Could you? 
________________________________________________________________________________________________________________________________________
____________________________________________________________________
	⃝

	7.  (
LISTENERS
’
 STRATEGIES
G. 
Specifying problem of understanding
H. 
Asking for repetition
 
I. 
Asking for clarification/rephrasing
 
J. 
Asking for an example
K. 
Checking if you’ve understood correctly
 
L
. 
Interrupting the speaker politely
 
)correctly I understood If you, saying that you were …
____________________________________________________________________
____________________________________________________________________
	⃝






[image: ]Activity 2: Critical incidents* 
 10 min. 
[image: ]Get together in pairs or in groups of 3-4 people. Read the descriptions of the critical incidents and answer the questions below. Be prepared to present your answers in class.

Critical incident A21 
Ms Kleinschmidt / German lecturer / engineering studies
Interaction partner(s): Chinese students 

Ms Kleinschmidt, a German lecturer, has a lot of contact with foreign students due to her teaching a course in international studies. Overall, she thinks dealing with them is very pleasant: She finds foreign students to be much more polite than their German counterparts and more respectful towards the lecturers. Sometimes, however, the respectfulness can be strenuous. She has noticed that students from China in particular often choose not to ask questions or make critical comments out of politeness and respect, although Ms Kleinschmidt repeatedly encourages them to do so. Often, it’s her impression that the students have not understood everything, yet they never ask questions. She has offered the Chinese students to see her during her consulting hours before an exam to clarify questions or problems, but they hardly ever take her up on that offer. Ms Kleinschmidt cannot understand this behavior. 
What could be the reason why the Chinese students do not ask questions? 


Critical incident A36 
Ms Kohlhaas / German lecturer / engineering studies
Interaction partner(s): Indian students 

Ms Kohlhaas teaches engineering, and in her seminars she deals with quite a number of foreign students. Overall, she enjoys teaching international students, but the Indian students are a cause for concern: Whenever she explains something, the Indian students slowly shake their heads from side to side. Ms Kohlhaas then wonders how she could describe the situation to make it easier to understand for the students, and she tries to explain it in a more simplified manner. Then when she asks if the students have understood everything, the Indian students keep shaking their heads. This behavior confuses Ms Kohlhaas. 
1. Why does the Indian students’ behavior confuse Ms Kohlhaas? 
2. What does the Indian students’ head shaking mean? 
________________________________________________________________________
*Source: http://www.mumis-projekt.de/ci/ 
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