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[bookmark: sprung102][bookmark: phrase291]1. More phrases for preventing problems of understanding/ misunderstandings (SPEAKER)

· Any questions so far?
· Would you like me to repeat that?
· Would you like me to explain that again?
· Please keep in mind that this is just a suggestion/ example/ hypothesis/...
· Let me repeat this in other words.

2. More phrases for dealing with problems of understanding/ repairing misunderstandings (S-PEAKER) 

· What exactly is it that you didn’t understand?
· Perhaps an example may help to understand what I mean by X.
· Sorry, but I don’t understand your problem. Could somebody else help us, please?
· I can’t think of another way to explain X. Perhaps somebody else is a bit more creative.
· It seems to me that that there was a misunderstanding of what I said about X. It was just meant as an example.


3. More phrases for dealing with problems of understanding/repairing misunderstandings (LISTENER)

· Sorry for interrupting you, but I can’t follow your argument.
· So if I understood you correctly, what you’re saying is ...
· Excuse me, but may I ask a question?
· Could you speak up a little bit, please? I didn’t get what you were saying.
· Could you repeat that, please? I didn’t quite get your point, I’m afraid.



4. More critical incidents

You can find many more critical incidents from the university context on our MuMIS website:  http://www.mumis-projekt.de/ci/ 

All critical incidents are available in German.
In addition, the following critical incidents are also available in English: 

Situations type A: Communication in lectures and seminars (Kommunikation in Lehrveranstaltungen)
A01, A03, A05-A08, A14, A15, A18, A21-24, A26, A28, A29, A31-33, A35, A36, A38

Situations type B: Communication with lecturers (Kommunikation mit Dozenten)
B1, B2, B8, B10, B13, B16, B19-22, B24, B27

Situations type C: Communication in work groups (Kommunikation in Arbeitsgruppen)
C10, C11, C15, C16, C18, C19-21, C24

Situations type D: Communication among students (Kommunikation unter Studierenden)
D04-D07, D09-D22, D25, D27-29, D32-35, D40, D43, D45-47, D51, D53-54, D56-59



See also the MuMiS materials on “German Academic Culture”: http://www.mumis-projekt.de/projekt/index.php?option=com_content&view=article&id=16&Itemid=12&lang=de  
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